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Dr Shiyu LU

Senior Researcher, Tencent Research Institute

Shiyu LU, PhD in Sociology, Senior Researcher at Tencent Research Institute,
speaker at TEDxshenzhen2021, and industry mentor of Master of Journalism

and Communication at Jinan University. Lu Joined Tencent Research Institute in
2014 and has engaged in research on technology for the elderly,
gerontechnology and aging communication. She has also authored books and
reports such as “My Old Domain” and “The Scale of Socialization”, and founded
S-Tech Studio. She has been committed to introducing the "human perspective"
into the field of technology development and exploring the action path of Tech for Good.

Topic: The Needs, Scenarios and Minds of the Elderly in the Digital Age

Tencent Research Institute, Jockey Club Design Institute for Social Innovation of The Hong Kong Polytechnic
University and Shenzhen Accessibility Association have conducted in-depth research on a small sample to
understand the digital expectations of the elderly in the digital age, especially their specific needs and
scenarios, hoping to listen to the voices of the elderly and provide some useful discussions to promote the
construction of an ageing-friendly digital society.
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